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Tai liéu nay duoc xdy dung nham hudng din ngudi dung 14 cac Thi sinh tham
du Ky thi THPT Qudc gia nam 2018 hiéu va sir dung dugc chirc nang Diéu chinh
nguyén vong ding ky xét tuyén truc tuyén.

Danh muc tir viét tat

STT Cum tir Tir viét tit
1 Nguyén vong ding ky xét tuyén NV bKXT
2 Piém tiép nhan hd so DTN
3 Sé& Giao duc va Pao tao Sé GDDT
4 Bo Giao duc va Pao tao B0 GDDT
5 Céan bd cong ngh¢ thong tin Can bo CNTT

I. CAC QUY PINH VA LUU Y:

1. Tai khoan va mat khau

Thi sinh sir dung tai khoan va mat khau ca nhan di dugc cap dé truy cap vao
Hé thong thuc hién diéu chinh NV DPKXT bing phuong thic truc tuyén, ding mi OTP
dé xac nhan thuce hién viée diéu chinh NV DKXT. Mat khau dé dang nhap Hé théng cua
thi sinh 12 mat khau duoc cap khi ding ky du thi, truong hop da thay d6i mat khau sau
khi dugc cip thi dung mat khiu di thay d6i. Néu thi sinh quyén mat khau thi dén DTN
dé xin cép lai. Thi sinh tw chiu trach nhiém bdo mat tai khoan va mat khau Hé
théng cua minh.

2. Thi sinh mudn diéu chinh NV DKXT truc tuyén phai dang ky s dién thoai.
Néu thi sinh chua khai s dién thoai hodc d6i sé dién thoai thi khi dang nhap vao Hé
thong dé diéu chinh NV DKXT c6 thé khai bao lai.

3. Lich diéu chinh nguyén vong PKXT:

TT | Noi dung Thoi gian thuc hién
1 Thi sinh thyc hién diéu chinh nguyén vong DKXT Tu 8 gio 00 ngay 19/7
theo phuong thirc truc tuyén dén 17 gid 00 ngay 26/7
) Thi sinh thyc hién diéu chinh nguyén vong PKXT Tir 19/7
bang Phi€u diéu chinh nguyén vong PKXT dén 17 gio 00 ngay 28/7




TT | N¢i dung Thoi gian thuc hién

Thi sinh kiém tra két qua diéu chinh nguyén vong
DKXT va dé nghi diéu chinh sai s6t néu c6 (chi ap
dung ddi véi thi sinh diéu chinh nguyén vong DPKXT
bang phiéu)

Truée 17 gid 00 ngay 30/7

6. Mbi thi sinh chi dugc diéu chinh NV DKXT 01 lan trong thoi gian quy dinh
va chi duoc sir dung mét trong hai phuong thirc: truc tuyén hodc bing Phiéu diéu
chinh NV BDKXT.

7. Phuong thitc diéu chinh NV DKXT tryc tuyén chi 4p dung cho thi sinh
KHONG ting thém s6 nguyén vong PKXT va KHONG diéu chinh wu tién khu vuc
va uu tién ddi twong (Néu thi sinh c6 diéu chinh wu tién khu vuc va uvu tién ddi tuong
phai dén Piém tiép nhan ho so (PTN) dé diéu chinh qua Phiéu diéu chinh NV
DKXT).

8. Thi sinh mudn diéu chinh NV DKXT ting so voi dang ky ban dau hoic co
diéu chinh vu tién khu vuc, uu tién ddi twong phai diéu chinh bang phiéu va thyuc hién
tai DTN.

9. Piéu chinh bang Phiéu diéu chinh NV DKXT: thi sinh duoc diéu chinh ting
thém sb luong nguyén vong so véi sd lugng nguyén vong di ding ky ban dau trong
Phiéu PKDT va phai nop bd sung 1¢ phi cho sé nguyén vong ting thém theo quy dinh
hoc thi sinh ¢6 diéu chinh wu tién khu vuc va uu tién ddi tuong. Thi sinh phai dién
day du thong tin vao Phiéu diéu chinh NV BPKXT va gui truc tiép vé DTN dé can bo
may tinh cap nhat vao co s dit liéu cia Cong thong tin tuyén sinh cia Bo GDPT.
Luu y thi sinh ghi ding ma truong, ma nganh/nhém nganh, ma t6 hop xét tuyén theo
quy dinh cua truong. Nguyén vong nao ghi khong dung s& khong duoc Hé théng chap
nhan va bi loai. Thi sinh phai kiém tra két qua diéu chinh NV DKXT trong thoi gian quy
dinh va dé nghi diéu chinh sai sot, néu co.

10. Thi sinh c6 thé d&én cac DTN dé duoc hudng dan va hd tro diéu chinh NV
DK XT bang phuong thirc tryc tuyén.

I1. PIEU CHINH NGUYEN VONG BANG PHUONG THUC TRUC TUYEN

1. M ta tong quat cac bude thue hién

Buoc Tén budc Ghi chu
1. | Bang nhap Str dung tai khoan va mat khau da duoc cr?ip
) Vao chic ning Thay d6i NV
" | BPKXT




Budc Tén bwdc Ghi chu

3. | In danh sach nguyén vong Danh sach nguyén vong trudc khi thay doi

Thi sinh c¢6 thé thuc hién thao tac: x0a,

4. | Thay doi nguyén vong thém, stra, sap xép lai tht tu nguyén vong

5. | Luu thong tin

Sau khi da x4ac nhan dang ky, thi sinh s€

6. | Xdc nhan dang ky khéng duoc thay d6i nguyén vong nira.

7. | Két thic

2. Huéng dén sir dung chi tiét

Budc 1: Dang nhap
Dung cho thu nghiém (tie ngay 13-15/7):

- Truy cap vao website: http://thisinh.thithptquocgia.edu.vn

- Thi sinh sé ding nhép bang: S6 CMND

- Mt khau: Mat khau dé dang nhap Hé thong cua thi sinh 12 mat khau duoc cp
khi ding ky du thi, truong hop di thay ddi mat khau sau khi duoc cép thi dung mat
khau da thay d6i. Néu thi sinh quyén mat khau thi dén DTN dé xin cap lai.

Duing diéu chinh chinh thirc: (tir ngay 19-26/7)

- Truy cap vao website: http://thisinh.thithptquocgia.edu.vn

- Tén ding nhap: S6 CMND

- Mat khau: Mat khau dé dang nhap H¢ théng cta thi sinh 1a mat khau duoc cép
khi ding ky du thi, truong hop di thay ddi mat khau sau khi duoc cép thi dung mat
khau d thay doi. Néu thi sinh quyén mat khau thi dén DTN dé xin cép lai.
Thi sinh déing nhap vao Hé théng nhu sau:

Pang nhap & 5
1. Nhap $6 CMND
026722815 - »A_ t Chrome trén Bién thoai khdng dang nhap dwoc hé

théng, vao Cai dat (Settings) > Trinh tiét kiém dif ligu (Data Saver) > Chon T4t

ian hé thang binh thwdng
FTTITIIT] 2. Nhﬁp ma déng = = =
\L uy nhat va chinh thirc coa B GDET phuc vu cho ky thi

ng hitp:s thithptquocgia.edu.vii. Hién 43 cd mot s6

i al o il
gf’Cﬂé‘D 1 trang web gid mao xuat hién, Thi sinh can kiém tra ki thing tin trwdc khi dang nhap

tuyét déi khong si dung céc trang khdng phai do B3 GDBT cung cip

=

Scdeb i 3. Nhap ma xac b dign thoai phuc vu visc dang ky xét tuyén truec tuyén can
\ nhan Hd so dé dwoc hé tror

Quén ma dang nhédp?



http://203.190.173.60:8081/

Buwéc 2: Vao chire ning Thay déi NV PKXT
- Chon chtrc ning Thay dbi nguyén vong dang ky xét tuyén sinh tir menu chuong
trinh:

I* [ A0 DG VA BAO TG HGUYEN THI THANH LAN (HDGRO00S3) -

Be
KY THI THPT QUOC GIA

TR Sinh Ju §: C2c knodng thit glan oudl Gay 13 du kien, thisl glan there 12 o the dwoc digu chinn che phil Nop treng qua trinh rén knal

THO!I GIAN

Chan chirc nang Thay
déi nguyén vong dang
ky xét tuyén sinh

- Sau khi chon chitc ndng, man hinh Thong tin dang ky nguyén vong cua thi sinh
hién thi:

Théng tin dang ky nguyén vong cua thi sinh

Sm mén nang khidu: KTA - Thiét ké thivi trang: 5

DANH SACH NGUYEN VONG DANG KY XET TUYEN SINH

[UPPRI | 6 i nausen vong ban

Thir tF nguyén vong Trwémag: Ha Méi # mw
Mganh:
Hi dao tzo: B hoc
M ta:
Té hop maén: AlE-Toan KHTN, NK1
Trang thai: rp
M3 16 hop A15 ca chira mdn thi nang khigy ma thi sinh chua oa d&m

Canh bado:

Bwéc 3: In danh siach nguyén vong truwée khi thay ddi
- Pé in danh sach nguyén vong, thi sinh nhan nat In danh sach trén man hinh:

Thc‘mg tin dang ky nguyén vong cula thi sinh

Blém thi: Hhdn niit in danh
Bigm mdn ndng khigu: KTA - Thist ké thai trang: 5 sach

DANH SACH NGUYEN VONG PANG KY XET TUYEN SINH

E ;
;
g

Thir tr nguyen vong Truwdrmg: KTA-Trudng B hoo Kign inac Hi N Iy
1 Noanh: 11233380 pham hoo
He Brai hoc
Mei ta:
Té hop mén: A15-Toan, KHTN, NiK1
Trang thai: Hop &
Ghi chii: M3 15 horp A6 £ chira mon thi dng khigu ma thi sinh chum ca dism
4nh bio:




Buéc 4: Thay doi nguyén vong
Luwu $: Thi sinh cé thé thuc hién mét trong cdc thao tdc: Sdp xép lai thir t nguyén
vong hoac Xoa, Swra, Thém mdi nguyén vong.

Buéc 4.1 Thay déi thir tw nguyén vong

- Pé thay ddi thir tw nguyén vong, thi sinh nhédp thtr tr nguyén vong vao 6 thir tu
nguyén vong (vi du nhu hinh bén duéi thi sinh mudn thay d6i thir ty nguyén vong 3 thanh
nguyén vong 1, nguyén vong 1 thanh nguyén vong 3):

DANH SACH NGUYEN VONG DANG KY XET TUYEN SINH
1. Nhép thi tw nguyén Xép theo thir tw NV m Luu thing tin Lay i nguyén vong ban dsu
vong |
ThiF tiF nguyen vong Triréng KTA-Tnréng Dai hioc Kis : Z ©
‘ Nganh:

Hé dao fao Baihoc
Mo ta
To hop man A15-Toan, KHTN, N1
Trang thai:
Ghi chir- M3 8 hop A15 o6 chira mén thi ndng khidu mé-thi snh chua ¢ §idm
Canh bao:

Thik tir nguyén vong Trréng cl & w
Nganh: oo
Hé dio tao Baihoc
Mo ta
T6 bop mén ADO-ADD: Todn Ly Héa

2. Nhap thd t Trang thi: Hoo
nguyén vong Ghi chi:

Canh bao:

Thir tr nguyén veng "} Trirdmg: EF W

Nganh:

1 | H& dio tao: HOTLINE : 1800 8000 nhinh s§

- Sau d6 nhan nit “Xep theo thir ty NV” dé sap xép theo thir ty nguyén vong ting
dan tir nguyén vong thir 1 dén thir tw nguyén vong cudi ciing ctia thi sinh

DANH SACH NGUYEN VONG DANG KY XET TUYEN.#*

1. Nhén ﬂ;JLtrXEDtheothu [ ,a,,,_,,,.,..,.,,, m U Bk vy e i

Thir tr nguyén vong Trodong
Nganh:

&
=

Hé dao tao:

M6t

Té hop mén
Trang thai:

Ghi chix

Canh bao:

Thir tw nguyén vong Truréng KTA oc Kién tric Ha N&

&
=

Nganh:
Hé dao tao
M6t

Té hop mén

Trang thai:
Ghi chi:
Canh bio:

Thir twr nguyen vong Trerang:

Z @

‘ 1 | Nganh:

HE dio tao: HOTLINE : 1800 8000 nhanh s§

- Sau khi nhan nit Xép theo thu’ tu NV hé thdng s& thuc hién sip xép lai theo thir tu
tang dan nhu sau:



DANH SACH NGUYEN VONG DANG KY XET TUYEN SINH
Lay iai nguyén vong ban dau
Thir t nguyén vong Trrémg: @ o
: Nganh
Hé dao tae: Daihoo
Mé 3 gdm cic nginh/CTOT. K§ thuat dién; K§ thut didu khién v3 b déng hoa; Céng nghé ki thust
di¢n (CNJ; Céna nghé ki thujt didu khidn va tir déng héa [CN);
Té hop mén ADD-Toén, V&t i, Haa hoc
Trang thai Hap &
Ghi chis:
Canh bao:
Thir t nguyén vong Trrémg: ¢ Kifn trile HE Mdi & o
Nganh hac
Hé dao tae: Daihoo
M ta
Té hop mén ADD-ADD: Todn Ly Haa
Trang thai: Hop &
Ghi chi:
Canh bao:

Buwoc 4.2: Xoa nguyén vong

- DPé x6a 1 nguyén vong, thi sinh nhan chut vao bi€u tuong “Thung rac mau dé”

cua nguyén vong do:

DANH SACH NGUYEN VONG DANG KY XET TUYEN SINH

Thir tir nguyén vong Trrdmg:
, Nganh

Hé dao tae: Daihoo

Té hop mén ADD-Toén, V&t i, Haa hoc
Trang thai Hop &

Ghi chir:

Canh bao:

Thi tr nguyén vong Trirémg: < Kidn tmic HE Ni

Nganh

Hé dao tao:
M ta

Té hop mén ADD-ADD: Todn Ly Haa
Trang thai: Hop ¥

Ghi chi:

Canh bao:

Mé 3 gdm cic nginh/CTOT. K§ thuat dién; K§ thut didu khién v3 b déng hoa; Céng nghé ki thust
dién (CNJ; Céng nghé kj thuit @iku khién va tw déng héa [CN);

1. Nhan nit dé xda 1

Lay iai nguyén vong ban dau

nguyén vong

- Trén man hinh hién thi popup xéac nhan x0a, thi sinh nhéan nat OK dé x4ac nhan
x6a nguyén vong nay ra khoi Danh sach nguyén vong diang ky xét tuyén sinh hién co:

10.60.158.138:8080 says:

Ban mudn xoa lua chon nay.

Prevent this pags from creating additional dialegs.”

Nhin nit OK

—

:
OK Cancel

x

Buwdéc 4.3: Thém mdoi nguyén vong

Luu y: Niit Thém nguyén vong chi hién thi khi tong 6 nguyén vong hién cé nho hon
t6ng s6 nguyén vong thi sinh da ddng ky ban dau khi ndp hé so dang ky du thi.

- Dé thém mdi 1 nguyén vong, thi sinh nhdn nut Thém nguyén vong trén man hinh:




(@) Théng tin dang ky nguyén vong cta thi sinh

1. Mhén dé thém nguyén
wong meéi

S g khiww KT - Trimt b2

DANH SACH NGUYEN VONG DANG KY XET TUYEM SINH

Thir tr nguyén vaag

(5]

Néi dung stra

Thik tir NV:
Trudmg: | NHH-Hoc vién Ngan hang
Nganh: | C340201-Tai chinh — Ngén hang

Hé dao tao- Bai hoo

MG t

T hop mon [ e
0 : R W3t 1y, Hoa Hoo ®
|| ADO-Toan, Vatly. Hoa Ho % hop mén
5. Nhén nat
Chc_m Bong

Buwoc 4.4: Swra nguyén vong

- Dé sira 1 nguyén vong trong danh sich nguyén vong, thi sinh nhan biéu tugng
“Hinh but chi” cia nguyén vong do:

DANH SACH NGUYEN VONG DANG KY XET TUYEN SINH
Luwru thong tin Lay iai nguyén vong ban dau
ThiF tir nguyén vong Trrdmg: @ o
: Nganh
Hé dao tae: Daihoo
Mé 3 gdm cic nginh/CTOT. K§ thuat dién; K§ thut didu khién v3 b déng hoa; Céng nghé ki thuat
dién (CNJ; Céng nghé kj thuit @iku khién va tw déng héa [CN); 4
T W vty ADO-Todn, V&t §i, Haa hoc 1 Nhén niit d& chinh
Trang tha Hap & stka 1 nguyénvong
Ghi chis:
Canh bao:
ThiF tr nguyén vong Trrdmg: KTA-Tnrémg ©ai hoc Kien tnic Ha Nbi
Nganh 4350 pham hoc
Hé dao tae: Daihoo
M ta
Té hop mén ADD-AD0: Todn Ly Héa
Trang thai: Hop &
Ghi chi:
Canh bo:

- Trén man hinh stra nguyén vong, thi sinh chon truong, chon nganh, chon to hop
modn néu muén thay d6i va nhan nit Chon:



Noi dung stra

Trudmg: | SKH-Trrng Bai hoe Su pham Kij thudt Hung Yén

Nganh: | C510203-Cong nghé ki thudt co dién tir

HE daotan Bat hoc

Mé ta:

Té hop mén: | TLH-Toan Ly Hoa

" 4. Nhannit
Chen (e Dong

Budéc S: Luu thong tin
- Sau khi d3 diéu chinh thong tin nguyén vong, thi sinh nhin nit Luu thong tin

DANH SACH NGUYEN VONG DANG KY XET TUYEN SINH
LAy lai nguyén vong ban aiu
Thir tr nguyén vong Trirdmg: & W
p Nganh 2 s =
HE dio tao: Baihoe 1. Nhan nit dé lwu
Mé ti: pém cic nginh/CTOT K§ thudt dién; K thudt didu théng tin nguyén vong
dign (CNJ; Céng nghé kj thudt didu khidn v fur d6n da chinh st¥a
Té hop mén AD0-Toan, VAt li, Héa hoo
Trang thai Hoplé
Ghi chi:
Canh bao:
ThiF tir nguyén vong Trromg: KTA-Tarémg Dai hoc Kifn tric HE Ni & W
Nganh 112233 5 pham hoo
Hé dao tac: Dai hoe
Mé ta:
Té hop mén ADD-ADD: Toén Ly Hoa
Trang thai: Hop ¥
Ghi chi:
Canh bdo:

Budce 6: Xac nhan dang ky
- Sau khi diéu chinh xong nguyén vong, thi sinh str dung s dién thoai da dién trong
phiéu dang ky giri tin nhan theo ct phap:
> Vi sb dién thoai thudc mang Viettel, thi sinh soan tin nhén theo ct phap:
TSO <S6 bio danh> giri 8062

> Vi sb dién thoai thugc cac mang khac (Mobifone, Vinaphone,...), thi sinh
soan tin nhan theo ct phap:

TSO <S6 bao danh> giri 6058

- Sau khi soan tin theo diing cu phap, hé thong tra vé mot tin nhan c6 ma xac
thuc nhu sau:

10



weaes Vietlel 50 200 AM SR ST
{ Messages Xettuyen DH Details

Tuxl Meg=age
Wad, Jun 8, 5:20 PA

Ma xac nhan la 8730,
vui long vao trang
thisinh.thithptquocgia.ed
w.vn nhap ma xac nhan
trong 30 phut de dang ky
(phi gui 8062: 1.000d/
tin).

(O] Send

- Thi sinh nhap mi xéc thuc vao 6 va nhin nut Xéac nhan ding ky:

XAC NHAN DANG KY
Thi sinh sir dung ding sa dién thoai (01224186463 5 Jign trong phidu dang ki dur thi va nhén fin theo of phép TS0 <sb bio danh> giri 6058
(1000din nhan) & nhin ma xdc thue. M xéc thue 8 hét hidu lue sau 30 phit k& tir khi nhén duoc fin nhan.

Vi du: TSO 01000001 giri 6058

Mhip m3 x3ec thwre: 9730

| 1.Nhép ma
e xacthwc

/4. Thi sinh lwu y sau khi xac nhan sé khéng dwoc diéu chinh dang ky xe

2 Nhénnit Xac il

Quay ai
nhan dang ky i

DANH SACH NGUYEN VONG DA DANG KY

Thir tw nguyén Triedrng: KTA-Trrang Bai hoo Kién tie Ha Nai
vong N ganh: 112233-5u phem hoc
" Hé ddo tao: Bai hos
MG ta:
T4 hop mén: ADT-A00: Toén Ly Hoa
Trang thai: Hop
Ghi chir
Canh bio:

- Thi sinh nhan nat OK trén man hinh dé xac nhan diéu chinh nguyén vong:

10.60.158.138:8080 says:

Thi sinh luu v sau khi xéc nhan s& khdng dugc sia lai théng tin nguyeén vong.
Ban oo muén luu thdng tin nay.

| Prevent thi dialogs.

Nhén nit OK

Cancel

11




Buéc 7: Két thuc

- Sau khi nhan OK, man hinh hién thj thong bao stra nguyén vong thanh cong tiép

tuc nhan nit OK:

Sira nguyén vong thanh cong

[T Prevent this page from creating additional dialogs

Nhiannat OK . —
I o

- Sau khi nhan OK, hé théng quay vé man hinh thong tin nguyén vong cua thi

sinh;

Diém thi: Toan: 3.25 NgiF van: 7.25 Vat li: 8
Biém mén nang khidu:

Thir tw nguyén vong Trwéng:
’ Nganh:
Hé dao tao:

Mé ta:

Trang thai:
Ghi chi:

Thir tw nguyén vong Trwéng:
5 Nganh:
Hé dao tao:

Mé ta:

Trang thai:

Chi shie

Té hgp mén:

Té hgp mén:

Hda hoc: 5.5 Sinh hoc: 5.75 Tiéng Anh: 575

DANH SACH NGUYEN VONG DANG KY XET TUYEN SINH

SKH-Trd'ng Dai hoc Sw pham K§ thudt Hung Yén
C540204-Céng nghé may
BDai hoc

TLH-Toan Ly Hda
Hop 18

SKH-Trd'ng Dai hoc Sw pham K§ thudt Hung Yén
C510203-Céng nghé k¥ thudt cos dién tlr
BDai hoc

TLH-Toan Ly Hda
Hop 18

Danh sach nguy&n vong dé duoc thay ddi online vao 18:19:13 ngay 23/06/2017 béi thi sinh c6 CMND: 251487332

- Sau khi vé trang thong tin nguyén vong, thi sinh c6 thé thuc hién In danh sach

nguyén vong sau khi diéu chinh:

12




Bidm mén ning khidu:

Thir tw nguyén vong Trwrérng:
’ Nganh:
Hé dao tao:

Mé ta:

Trang thai:
Ghi chi:

Thir tw nguyén vong Trwrérng:

Té hgp mén:

Danh sach nguyén vong d& duoc thay ddi online vao 18:19:13 ngay 23/06/2017 béi thi sinh c6 CMND: 251487332

Diém thi: Toan: 3.25 MNgtr van: 7.25 Vat li: 8 Hda hoc: 5.5 Sinh hoc: 5.75 Tiéng Anh: 5.75

DANH SACH NGUYEN VONG DANG KY XET TUYEN SINH

Nhén it In danh séch/ Im

SKH-Trwéng Brai hoc Swr pham K thuat Hung Yén
C540204-Cdng nghé may
Bai hoc

TLH-Toan Ly Héa
Hop I8

SKH-Trwérng Blai hoc Swr pham K§ thuat Hung Yén

5 Nganh: C510203-Céng nghé ky thudt co dién ti
Hé dao tao: Bai hoc
Mé ta:
T6 hgp mén: TLH-Toan Ly Héa
Trang thai: Hop I8
Chi rhiie

III. MOT SO THAC MAC VA CACH KHAC PHUC

STT Noi dung thic mic

Nguyén nhan - Cach giai quyét

nguyén vong DPKXT

Khong diéu chinh dugc

Chtrc nang diéu chinh nguyén vong DKXT
chay khong on dinh trén mot s6 trinh duyét
nhu cde cbe. Khuyén cdo st dung trinh duyét
firefox hodc Chrome dé thuc hién diéu chinh
DKXT

nhap hé théng

Thi sinh khong biét ding

Thi sinh truy cap trang:
http://thisinh.thithptquocgia.edu.vn

Sau d6 nhép théng tin tai khoan da duoc cap
(CMND, ma dang nhap) dé dang nhap vao h¢
thong.

ma dang nhap

Cach 1: Thi sinh kiém tra email cia thi sinh
(email da dién trong ho so ban cting), hé thong
s€ tu dong gui thong tin tai khoan bao gdom

Thi sinh chua nhan duge | (CMND, ma dang nhép) vao email sau khi

Diém tiép nhan ho so nhap phiéu ding ky cua
thi sinh.

Céch 2: Thi sinh lién h¢ v6i DTN d¢é lay thong
tin tai khoan.

Thi sinh ding nhap hé | Thi sinh can nhip dung mi xac nhan, ¢ phin
thong bao sai ma xac nhan | biét chit hoa thuong.
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http://thisinh.thithptquocgia.edu.vn/

STT

Noi dung thic mic

Nguyén nhan - Cach gii quyét

Thj sinh dang nhap hc:e
thong bao Ban nhap sai SO
CMND hodc ma dang nhap

Thi sinh kiém tra lai k¥ thong tin tai khoan
(CMND, mé dang nhap) cua minh, truong hop
néu van sai thi can lién h¢ ngay voi Diém
DTN dé yéu cau cip lai mi ding nhap.

Thi sinh quén ma dang
nhap

Cach 1: Thi sinh nhin vao link “Quén mi
dang nhap” trén man hinh Pang nhap sau do
lam theo céac budc dé 1ay ma dang nhap.

Céch 2: Trong truong hgp thi sinh khong co
hoic khéng nhé hodc sai email thi sinh can
lién hé véi DTN dé yéu cau cap lai ma dang
nhap.

Thi sinh muén thay doi s6
dién thoai email, s0 dién
thoai nhung khong dugc

Viéc thay d6i email, sé dién thoai do thi sinh
thuc hién phu thudc vao thoi gian do Bo quy
dinh, néu ngoai thoi gian cho phép, thi sinh
phai lién h¢ vé1 DTN dé duge cap nhat email,
s6 dién thoai.

Thi sinh tim kiém truong,
nganh dé dang ky nhung
khong thay

Nhing truong nay khong co trong co s¢ dir
ligu h¢ thong => thi sinh tim hiéu lai phuong
thirc tuyén sinh cia nhirng truong nay.

Thi sinh d4 ndp hd so vao
truong nhung khoéng duoc
x¢ét tuyén

Nguyén nhan: 2017, trude khi thi sinh nép hod
SO xét tuyén online c6 dugc thir nghiém chirc
nang nay. Sau thoi gian thu nghiém, dr li¢u
dang ky trude d6 s& bi x6a. Tuy nhién, nhiéu
em thi sinh cr nghi 1a khong b1 x6a NV nén
khong thyc hién dang ky lai dan dén khong
dugc xét tuyeén.

10

Thi sinh soan tin nhin theo
dung ca phap TSO <Sé bao
danh> gui dén tong dai
thanh cong nhung khong
nhan dugc tin nhin tra vé

Thi si1:1h lién hé vé1 hotline 1800 8000 nhanh
s0 2 dé duoc ho tro

11

Thi sinh soan tin nhin theo
ci phiap TSO <Sb bao
danh> gui dén tong dai
nhung khong thé gui duogc
(tin nhin c¢6 ddu chdm than
hoic bao tin nhin 151)

Truong hop nay do sé dién thoai thi sinh dang
st dung dang ky goi dich vu chan gui tin nhan
dén tong dai gia tri gia ting cua nha mang.

Thi sinh vui 10ng kiém tra v6i nha mang cung
cap dich vu nhu sau:

- Thué bao Viettel: Goi 198 hoac 18008098
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STT Noi dung thic mic Nguyén nhan - Cach gii quyét

(mién phi)

- Thué bao Mobifone: Goi 9090 (mién phi)

- Thué bao Vinaphone: Goi 18001091 (mién
phi)

- Thué bao Vietnamobile: Goi 789 (mién phi)
- Thué bao Gmobile: Goi 199 (mién phi)

Thi sinh gap vudng mic
12 trong qua trinh di€u chinh
NV bKXT

Thi sir}h lién hé vébi hotline 1800 8000 nhanh
s6 2 dé duoc ho tro
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